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Summary and Objective

Over two years experience as Information Technology specialist, seeking professional position as Systems Administrator or Support Specialist.  Over one year in strong customer service oriented position. Hold AA degree in Computer Science, recently certified as Microsoft Certified Systems Administrator, CompTIA A+, and Network+ Technician. Completed coursework for Security+, certification expected September 2009.  Skills and certifications include: 
	Windows Vista Client
	CompTIA A+
	Hardware installation 
	Customer Service Experience

	Windows Server 2003
	CompTIA Network+
	Operating System Updates
	Testing Administration


Relevant Experience

New Horizons Computer Learning, Gainesville, FL



Aug 2008 to Present
Operations Assistant

· Prometric test center administrator
· Respond to business team technical problems
· Direct phone calls to appropriate team member
· Aid in setup of classroom computers
· Aid in scheduling of students
· Warranty fulfillment on Dell computers
· General hardware troubleshooting
Adecco Technical, Orlando, FL






Sep 2007 to Nov 2007

IT Technician

· Hardware and software updates of AlarisPC medical computers
· Electrical safety testing
· Calibration of electrical low volume pumps
· Entry and organization of data on new devices using Excel

Advanced Technologies, Gainesville, FL





Oct 2006 to Apr 2007

Home Service Technician

· Installation, upgrade, & maintenance of DirecTV systems
· Testing, installing, & replacing coaxial cabling
· Documentation & activation of completed installations
· Customer service and education 
Education

New Horizons Computer Learning, Gainesville, FL





2009

· Completed coursework for Microsoft  Certified Systems Administrator, CompTIA A+, Network+ , and Security + programs, certified June 2009

Santa Fe Community College, Gainesville, FL






2005

· AA Degree: Computer Science
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